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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided aCer the shipment.Paperback. Pub Date: November 2006 Pages: 359 Language: Chinese in Publisher:
Science Press vocational education Eleventh Five-Year Plan textbook Cultivating Tourism class textbook series:
Hotel Front OFice Room Service and Management emphasis on theoretical disciplines. and focus on the
practical and scientific applications of practice; preparation. not only to meet the requirements of the
antechamber increasingly change and personalized customer service and customer service. and able to adapt
to the modern front of the hotel on the techniques and methods practice of the the hall room service and
management needs. Higher Vocational Education Eleventh Five-Year Plan textbook Cultivating Tourism
textbook series: Hotel Front OFice Room service and management antechamber with rooms divided into two
parts. the book case no practical experience in students good material; learning objectives and summary of
each chapter also clear learning goals for students. Vocational education Eleventh Five-Year Plan textbook
Cultivating Tourism class textbook series: Hotel Front OFice Room service management system to the hotel
lobby and room management expertise. service. knowledge and operating skills. and must comply with and
master the basics and the introduction of new information and case. the training title. Contents: Chapter 1
Overview of the Front OFice 1.1 Front OFice status and tasks 1.1.1 Front OFice position in the hotel task 1.2 1.1.2
Front OFice Front OFice Organization and Management Responsibilities 1.2. Front oFice organization mode
1.2.2 the principal organs of the Front OFice Profile 1.2.3 Front OFice Management Responsibilities 1.3
antechamber environment 1.3.1 antechamber partition layout 1.3.2 1.3.3 hall anteroom decorate tiny Climate
and quantitative health 1.4 Front OFice staF quality requirements 1.4.1 Front OFice management personnel
quality requirements 1.4.2 Front Office Service personnel quality requirements Case Study Summary...
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