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WRITING SOFTWARE DOCUMENTATION: A TASK-ORIENTED
APPROACH (PART OF THE ALLYN & BACON SERIES IN TECHNICAL
COMMUNICATION) (2ND EDITION)

Longman, 2002. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: Each chapter begins with "Examples," and "Guidelines," and concludes "Glossary," "Checklist," and
"Practice/Problem Solving" .1. Understanding Task Orientation. 1. Emphasize Problem-Solving. 2. Provide
Task-Oriented Organization. 3. Encourage User Control of Information. 4. Orient Pages Semantically. 5.
Facilitate Both Routine and Complex Tasks. 6. Design for Users. 7. Facilitate Communication Tasks. 8.
Conducting Usability Tests. 9. Support Cognitive Processing.Discussion. The Principles of SoJware
Documentation. A Definition of Task Orientation. The Theory Behind Task Orientation. Tutorial Documentation.
Procedural Documentation. Reference Documentation. The Processes of Software Documentation. I. The Forms
of SoJware Documentation. 2. Writing to TeachTutorials. 1. Identify User Actions You Need to Support. 2. State
Objectives as Real-World Performance. 3. Choose the Right Type of Tutorial. 4. Present Skills in a Logical,
Cumulative Structure. 5. OLer Highly Specific Instructions. 6. Give Practice and Feedback at Each Skill Level. 7.
Test Your Tutorial.Discussion. Designing Tutorials. Tutorial Users Need Special Care. The Elaborative Approach.
The Minimalist Approach.3. Writing to GuideProcedures. 1. Relate the Task to Meaningful Workplace Activities. 2.
Determine How Much Information Your User Needs. 3. Choose the Appropriate Procedural Format. 4. Follow a
Rhythm of Exposition. 5. Test All Procedures for Accuracy.Discussion. What Constitutes a Procedure? How Does
a Procedure Work?4. Writing to SupportReference. 1. Choose the Right Form of Reference. 2. Decide What to
Include. 3. Establish Pattern. 4. Organize the Reference Section. 5. Show How to Use the Reference
Information.Discussion. Understanding the Reference User. Understanding a Reference Entry. II. The Process of
SoJware Documentation. 5. Analyzing Your Users. 1. Choose Users Carefully. 2. Anticipate Transfer of Learning:
Study Before and AJer Tasks. 3. Research Professional Behaviors. 4. Write User Cases. 5. Plan Interviews
Carefully. 6. Involve Users in All Phases of the Project....
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Gran d p a Sp an ielso n 's C h icken  Po x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an  Read                                 
Bo o k 2) 
HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How...
Read  eBo o k »  

Star Fligh ts Bed time Sp acesh ip :  J o u rn ey  Th ro u gh  Sp ace Wh ile DriJin g OL to                           
Sleep
CreateSpace Independent Publishing Platform, 2013. Book Condition: New. Brand New,
Unread Copy in Perfect Condition. A+ Customer Service! Summary: "Star Flights Bedtime
Spaceship" is a charming and fun story with the purpose to help children...
Read  eBo o k »  

M aisy 's C h ristmas Tree   
Candlewick, 2014. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: The final scene of the gang caroling around the tree, complete
with paper crowns from British Christmas crackers, is...
Read  eBo o k »  

Th e Web  C o llectio n  Rev ealed ,  Premiu m Ed itio n :  A d o b e Dreamw eav er C S6,                            
Flash  C S6,  an d  Ph o to sh o p  C S6 ( Stay  C u rren t w ith  A d o b e C reativ e C lo u d )                            
Cengage Learning, 2012. Book Condition: New. Brand New, Unread Copy in Perfect Condition.
A+ Customer Service! Summary: You can now maximize and integrate the design and
development power of Adobe Creative Suite 6 with WEB...
Read  eBo o k »  

DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read           
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
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